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ThiS PACK iNCIUACS:

| +€IEPKONE I"0IE PIAY ShEECT.
A POIr Of StUdEN+S NEE +0 fill +hiS OUH
0S th€ COlEr and recEiver of +he€ Call.
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You are Mary Green, You work for First
Intermational Bank. Your telephone
number is 071-555-6729. You are phoning
Ben Tumner from Ben Industries to tell him
that the loan for his new developmeant
hos been approved. You need fo sef up

a meeting with him to discuss the r -
repayment terms. If he is not in his office, _3

essage with his secretary, —
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You are Mary Green. You work for First
Intarnational Bank. Your telephane
number is 071-555-472%, You are phoning
Ben Turner from Ben Industries to tell him
that his payment did not go through.
You need to confinm his banking deloils
ond discuss haw he will make the
payment. if he is not in his office,

leave o messoge with his secretary.
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